TRIPLTEK 8 PRO UPDATE INSTRUCTIONS

This firmware update needs to be done using a Windows 10 Computer.

Follow the instructions very carefully step by step otherwise you can brick your device.
After doing this update, your TRIPLTEK tablet will be reset to factory defaults, so any
changes made to your tablet that you have made previously will be undone.

You will not lose any data you have stored on a removable microSD card you have
inserted in the tablet.

Leave your TRIPLTEK tablet powered off and disconnected until you are told to connect
it to your computer. DO NOT TURN IT ON when connected to your computer...leave it off.

Create a folder in your downloads directory and name it TRIPLTEK. Follow the steps
below to download and run the following programs in order. Please watch our update
video here: https://www.tripltek.com/downloadt8pro

Download and save each file to your TRIPLTEK folder

1.- Install the USB drivers for Windows 10 : https://www.tripltek.com/downloadt8pro

Download and save this file to your new TRIPLTEK folder you created. Unzip
TRIPLTEKDriverWindows10.zip in your TRIPLTEK folder and then run driverinstall.exe
Follow the prompts to install this file, and when prompted to “Please remove USB first”, click
yes. When the driver installs finishes, close the program and please restart your computer.

2.- Install SP Flash Tool utility: https://www.tripltek.com/downloadt8pro

Download and save this file to your new TRIPLTEK folder you created.
SP_Flash_Tool v5.1924 Win.zip Unzip this file here.

3.- Download the Firmware file from: https://www.tripltek.com/downloadt8pro

Download and save to your TRIPLTEK folder, unzip the file.
TRIPLTEKS8XXXXXXXXXX.ZIp

Open your SP_Flash_Tool_v5.1924 Win folder and run flash_tool.exe.
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Click on “choose” on the 2nd line from the top, Scatter-loading File. Point this to the unzipped

firmware folder and pick MT6771_Android_scatter.txt Leave the 3rd line “Authentication File”
blank with no changes.

B Smart Phone Flash Tool(Runtime Trace Mode)

File Options Window Help
Welcome Format Download Readback Memory Test

-
Dowiload Stop

Download-Agent | C:\Users\jimic\Dovmloads\TRIPLTEK\SP_Flash_Tool_v5.1924_Win\SP_Flash_Tool_v5.1924_Win\\MTK_AlllnOne_DA.bin [ choose

Scatter-loading File
MT6771 Authentication File

| Name ‘ Begin Address End Address Region

= il ~

= choose

[ choose

Change the option “Download only” to “Firmware upgrade”

&l Smart Phone Flash Tool(Runtime Trace Made)
File Options Window Help

Welcome Format Download Readback Memory Test
v
Dovenload Stop

Download-Agent  PLTEK\SP_Flash_Tool_v5.1924_Win\SP_Flash_Tool_v5.1
Scatter-loading File |D:\TRIPLTEK Firmware\TRIPLTEK T82\T82Displayissue’
MT67 7 1 Authentication File

| Name | Locatic
preloader DATRIPLTEK Firmware\TRIPLTEK T82\T¢

vbmeta_vendor DATRIPLTEK Firmware\TRIPLTEK T82\T¢

vbmeta DATRIPLTEK Firmware\TRIPLTEK T82\T¢

spmfw DATRIPLTEK Firmware\TRIPLTEK T82\T¢
scp2 DATRIPLTEK Firmware\TRIPLTEK T82\T¢

0B/s 0 Bytes Combo | High Speed 0:C



Under the Welcome tab, click on “Download”.

[&l Smart Phone Flash Tool (Runtime Trace Mode) - ] x

File Options Window Help

Welcome  Format  Dow Readback  Memory Test
Download Stap
Download-Agent | C:\Users\jlmic\Downloads\TRIPLTEK\SP_Flash_Tool_v5.1924_Win\SP_Flash_Tool_v5.1924_Win\\MTK_AllInOne_DA.bin [ choose
loading File \\D ipltek data\TRIPLTEK Firmuare\TRIPLTEK T82\T82Displayls\TRIPLTEK8PRO20220208205320\MT6771_Android_scatter.bd ~| | choose
Authentication File ~| |[ ] choose

Name ‘ Location ‘ ~
preloader \\Dellofficenew\tripltek data\TRIPLTEK Firmware\TRIPLTEK T82\T82Displayls\TRIPLTEK8PRO20220208205320\preloader_vI61.bin

vbmeta \\Dellofficenew\tripltek data\TRIPLTEK Firmware\TRIPLTEK T82\T82Displayls\TRIPLTEK8PRO20220208205320\vbmeta.img
vbmeta_vendor \\Dellofficenew\tripltek data\TRIPLTEK Firmware\TRIPLTEK T82\T82Displayls\TRIPLTEK8PRO20220208205320\vbmeta_vendor.img
spmfw \\Dellofficenew\tripltek data\TRIPLTEK Firmware\TRIPLTEK T82\T82Displayls\TRIPLTEK8PRO20220208205320\spmfw-verified.img

scp2 \\Dellofficenew\tripltek data\TRIPLTEK Firmware\TRIPLTEK T82\T82Displayls\TRIPLTEK8PRO20220208205320\scp-verified.img

—

v

[ 0B/s| 0 Bytes | |Combo| High Speed | 0:00 |UsB: DA Download All(high speed,auto detect)

Now connect your TRIPLTEK Tablet turned OFF to the Windows computer. DO NOT TURN
IT ON. The program will find your tablet and transfer files to it.

E Smart Phone Flash Tool(Runtime Trace Mode) b O

File Options Window Help

_ Welcome  Format Download Readback Memaory Test
v ©
Download Stop
Download-Agent C:\Users\jimic\Downloads\TRIPLTEK\SP_Flash_Tool_v5.1924_Win\SP_Flash_Tool_v5.1924 Win\\MTK_AllInOne_DA.bin choose
Scatter-loading File |\\Dellofficenewd\tripltek data\TRIPLTEK Firmware\TRIPLTEK T82\T82Displayls\TRIPLTEKS8PRO20220208205320\MT6771_Android_scatter.bxdt ™ choose
Authentication File e choose
| Name ‘ Begin Address | End Address ‘ Region ‘ Location |

preloader 0x0000000000000000| 0x0000000000080000 UFS_LUO LU 1/\\Dellofficenew\tripltek data\TRIPLTEK Firmware\TRIPLTEK T82\T82DIsp...

vbmeta 0x0000000003688000 | 0x0000000003e88000 UFS_LU2 \\Dellofficenew\tripltek data\TRIPLTEK Firmware\TRIPLTEK T82\T82Disp...

vbmeta_vendor | 0x0000000004688000 | 0x0000000004e88000 UFS_LU2 \\Dellofficenew\tripltek data\TRIPLTEK Firmware\TRIPLTEK T82\T82Disp...

Chip Info
spmfw 0x0000000019900000 | 0x0000000019200000 UFS_LU2 \\Dellofficenew\tripltek data\TRIPLTEK Firmware\TRIPLTEK T82\T82Disp...
Chip Name: MT6771
Chip Version: (0000ca00 scp2 0x000000001a000000 | 0x0000000012600000 UFS_LU2 \\Dellofficenew\tripltek data\TRIPLTEK Firmware\TRIPLTEK T82\T82Disp...
BExt Clock: EXT_26M

v

Fytern RAM Tuna- | NRAM

[ [super] Download Flash 5%

43 UFS Flash

40.78M/s | 158.00M UFS | HighSpeed |  0:15  |MediaTek FreLoader USB VCOM (Android) (COM4)



Once it finishes you will see OK on the screen. You can now close this program. Disconnect
your TRIPLTEK tablet and power it on.

| - R - ,
B Smart Phone Flash Tool(Runtime Trace Mode - ]
File Options Window Help
Welcome Format Download Readback Memory Test
Download Stop

Download-Agent | C:\Users\jimic\Downloads\TRIPLTEK\SP_Flash_Tool_v5.1924_Win\SP_Flash_Tool_v5.1924_Win\\MTK_AlllnOne_DA.bin

[ choose
loading File \\D ipltek data\TRIPLTEK Firmware\TRIPLTEK T82\T82DisplayIs\TRIPLTEKSPRO20220208205320\MT6771_Android_scatter.bd ~| | choose
Authentication File ; & Download Ok e 3 | | [ choose
-
‘ Name ‘ Begin Address | & Location ~
preloader 0x0000000000000000 | 0x001 Dellofficenewtripltek data\TRIPLTEK Firmware\TRIPLTEK T82\T82Disp...

vbmeta 0x0000000003688000  0x001 ellofficenew\tripltek data\TRIPLTEK Firmware\TRIPLTEK T82\T82Disp...
vbmeta_vendor 0x0000000004688000 0x0000000004e38000] UFS_LU2 ‘\\D ellofficenew\tripltek data\TRIPLTEK Firmware\TRIPLTEK T82\T82Disp...
- freo— spmfw (0x0000000013900000 | 0x0000000019200000 UFS_LU2 ‘\Dellofficenew\tripltek data\TRIPLTEK Firmware\TRIPLTEK T82\T82Disp...
ip Name:
Chip Version: £0000ca00! scp2 0x0000000012000000 | 0x0000000012600000 UFS_LU2 W\Dellofficenew\tripltek data\TRIPLTEK Firmware\TRIPLTEK T82\T82Disp...
Ext Clock: EXT_26M ©
=
Fyvtarn RAM Tuna* NRAM
<
[userdata] Download Flash 100%
#J UFS Flash | 35.00M/s | 860.26K | urs | wighspeed |  1:37  |MediaTek PreLoader USB VCOM (Andraid) (COM4)

Be patient. This will take longer than normal to start up. Your tablet will now start up normally.



